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Introduction

* Why to discuss KM and Web 2.0 ?

 Web 2.0 — social Internet
« KM- knowledge management in organization
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The problem area

WEB 2.0
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Knowledge management

» Tacit and explicit knowledge

* Increasing complexity of the environment
« KM is IT enabled

» Lack of good KM systems

}‘IZHH ﬂ“‘?un T*%nl |1 l.ll D D ||='|| ll I! Dlul Lulllnlm ﬂ:m =i



Web 2.0

» Social, technological and cultural phenomena
* Access to content
» Collective intelligence
» Collaboration
* Cooperation

* Accent on knowledge exchange and not on
knowledge storage

» Social networks and tools for knowledge distribution
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Web 2.0

Source: Mipiweb2 wsi2.com
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Semantic Net

* Allow free use and reuse of data between
applications, technology tools and
organizations.

* Improving search, understanding and reuse of
data and knowledge in Information Systems

Link Type
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Gated & metered access
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Blogs

« Connections - (discovering others with similar interests),

« Conversations - (engaging in dialogs on an organizational or
global basis),

« Community - (building networks around shared themes)
« Collaboration - (finding new business partners).

* Blog is a marketing and CRM tool, increase contact with clients
* Blog is designating expert knowledge

* Blog enable innovations

» Blog facilitate internal communication and team work

* Project-management blogs

* Blog is personal KM

» Blog is active learning channel
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Tags

Focus on Simplicity
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mticle | | discussion | | editthis page | | history |

Howard Cunningham

ot From Wikipedia, the free encyclopedia
WIKIPEDIA Redrect page

The Froe Ecycoponse L. Ward Cunningham
navigation

Happy Days

Wiki Inventor

| aticle || discussion | | viewsouce | [ history |

Ward Cunningham at Wikimarea 2006

You

Ward Cunningham

From Wikipedia, the free encyclopedia

"Howard Cunningham" redirects here. For the fictional character, see the article on Happy Days.
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RSS

 RSS allow automatically up-date of the web
pages while publishing new content

 RSS allows users to be always up-to-date with
the latest offerings and thus eliminate the
problem of burdened knowledge up-dates.
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Mashups

« Combine content from various sources

The Mashup Ecosystem:
Flourishing In An Increasingly
Nurturing Environment
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Social networks
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Virtual reality

» successful groupware

* organizing both people and information spt/ Y

 allocated space can be separated to allow
privacy and group restrictions

* computer-mediated communication between
disjoint places provides a good basis for
recording in context
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Empirical research
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Empirical research
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Conclusions

 Web 2.0 provides easy-to-use and affordable tools to
put information in context.

« Web 2.0 gives possibility to keep informed and to
emerge new forms of networking centres of
Information

 Web 2.0 links information to source/profile, allowing to
track the evolution of knowledge

 Web 2.0 allows new knowledge to emerge across the
open discussions.

 Web 2.0 allows transfer of tacit knowledge — including
experiences, personal insights to shared knQu
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Thank you!

* QUESTIONS?
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