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Introduction

• The business incubator is a facility (building) 
designed for new firms and it should help them 
in the starting phase of their entrepreneurial 
activity. Business incubators usually provide 
the assistance to firms in two ways. 

• Business incubators have a lot of various
objectives.

• Incubators are most often supported by public 
sector.
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Resolved problem

• A lot of new business incubators financed from public 
sources are established at the present time. 

• In order to be able to reach their objectives, business 
incubators have to provide high-quality services. 

• For that reason it is necessary to permanently 
evaluate and compare quality and performance of the 
incubators. 

• However the business incubators are not enough 
evaluated and compared with one another.
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Theoretical Basics for Evaluation of BI (1)
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Theoretical Basics for Evaluation of BI (2)
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EO-TSF Model

• EO-TSF Model has been created as reaction to above mentioned
problem.

• It is model for evaluation of incubators 

• The purpose of this model is to define as many criteria which should 
serve for the evaluation of business incubators as possible. 

• The purpose of this model is not to create a universal guide that would 
describe incubator evaluation step-by-step. 

• This model should only show some of the possible criteria and 
evaluators and everybody can choose just those criteria that are
appropriate for their own evaluation. 

• The advantage of the model is the fact, that it provides wide range of 
indicators and that it can be flexibly modified for purpose of particular 
evaluation.
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The base of EO-TSF Model

• The base of this model is the definition of two main 
groups of impact indicators…
• E – Enterprise development, development of individual 

firms 
• O – Other fields of regional development 

• …and three main groups of performance indicators
• T – Technical facilities,
• S – Services offered by the incubator and their quality, the 

incubator staff,
• F – Financing of the incubator
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The base of EO-TSF Model
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Horizontal criteria of EO-TSF Model

• Effects achieved
• Financial efficiency
• Sustainability
• Relevance

• Quantitative 
characteristics

• Financial efficiency
• Quality
• Sustainability

impact on the enterprise 
development and other fields of 

the regional development 

performance of a business 
incubator 
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EO-TSF Model
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Incubator impact on the enterprise development



12

Incubator impact on other fields of the regional 
development
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Technical facilities of business incubator
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Services offered by business incubators
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Financing of business incubators
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Conclusions

• The evaluation of business incubators is very 
important for the quality of provided services. 

• The business incubators are not enough 
evaluated and compared with one another and 
for that reason EO-TSF Model for evaluation was 
suggested. 

• The purpose of this model is to define as many 
criteria which should serve for the evaluation of 
business incubators as possible. 

• In future EO-TSF Model should be tested among 
business incubators.
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