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Title and Abstract guidelines
The title of paper should be 12 pt type size, 20 words max, title case, bold, centered as shown in above.
The affiliation should be 10 pt type size, upper and lower case, normal, centered under thetitle.

Paper format

The paper length should not exceed 5000 words or 10 pages. Please use Times New Roman Fonts 10 pt
size. The margins (right, top, bottom) are equal and must be set to 2.5 cm. The left margin should be set to
33cm.

The main headings should be Arial 11 pt size, upper and lower case and bold. Be sure to use HEADING 1
Style. Any sub-headings should be Arial 11 pt size, upper and lower case and italic. Be sure to use
HEADING 2 Style.
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Artwork
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Figure 1. SCM and CRM applicationsin SMEs and small enterprises

Size Frequency Percent
Small 26 40.6
Medium 38 59.4
Total 64 100.0

Table 1. Responses of questionnaire survey
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The structur e of the paper should follow the bel owproposed structur e

1. Introduction

In the introduction, clearly explain the nature of problem, background, purpose and contribution of the
paper.

2. Body of paper

Change the information on this document to contain the information you would like. Usually, this section
istheliterature review.

3. Research methodology
Discuss the methodol ogy used.

4. Results, analysis and discussions
Discuss your work.

5. Conclusions
Clearly indicate advantages, limitations, implications and possible applications.
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