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Figure 1. SCM and CRM applications in SMEs and small enterprises 
 

Size Frequency Percent 
Small 26 40.6 
Medium 38 59.4 
Total 64 100.0 

 
Table 1. Responses of questionnaire survey 
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The structure of the paper should follow the below-proposed structure: 
 

1. Introduction 
In the introduction, clearly explain the nature of problem, background, purpose and contribution of the 
paper. 

 

2. Body of paper 
Change the information on this document to contain the information you would like. Usually, this section 
is the literature review. 

 

3. Research methodology 
Discuss the methodology used. 

 

4. Results, analysis and discussions 
Discuss your work. 

 

5. Conclusions 
Clearly indicate advantages, limitations, implications and possible applications. 
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